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Description
When installing or configuring CA Service Desk Manager (CA SDM) in a Windows 2012 environment, one may encounter a problem in trying to select any of the webengine options that includes IIS. 
For example, in the following graphic, one can access the Config Type in pdm_configure, but only choose "Tomcat Server only" and none of the IIS options:
[image: screen-1.png]
By default, Windows 2012 does not include IIS 8.5 and it needs to be installed and configured to include the CGI and Metabase components.  This document discusses how to setup IIS 8.5 so that one can have CA SDM work with IIS as an available webengine. 

Solution
Note:  These instructions require you to login as a local system administrator to the Windows 2012 server and assume that IIS is not installed at all. 
The following instructions may also require the following:
· Assistance from a Network or Systems Administrator
· Windows 2012 Server Install Media
· A full recycle of the Windows Server
1. On the Windows 2012 Server, go into the Administrative Tools (Control Panel -> System and Security) and access "Server Manager"
[image: screen-2.png]
2. Once in Server Manager, choose "Add roles and features".
[image: screen-3.png]
3. In the "Add Roles and Features Wizard", click "Next" and answer any questions regarding your environment with the defaults.  Make sure you are configuring for updates on your local system.  Continue until you reach "Server Roles".
4. Once you reach "Server Roles", click on "Web Server (IIS)" and check it ON, then click Next.
[image: screen-4-1.png]
5. You will receive a message advising to "Add features that are required for Web Server (IIS)".  Make sure "Include management tools (if applicable)" is checked ON, then click "Add Features".
[image: screen-5.png]
6. Continue through the wizard and answer any questions regarding your environment with the defaults.  Continue until you reach "Web Server Role (IIS) -> Role Services."
7. Check on the following:  "Management Tools", "IIS Management Console", "IIS 6 Management Compatibility", "IIS 6 Metabase Compatibility".  Click "Next".
[image: screen-6.png]
8. Accept the confirmation and proceed with the install.  After some time, a message similar to the following will be seen:
[image: screen-8.png]
9. Go back into the Server Manager, choose "Add roles and features" again, and continue through the wizard as before, until you reach "Server Roles". 
10. Scroll down and select/open "Web Server (IIS)" and install "Application Development" and "CGI"
[image: screen-10.png]
Note:  This was not possible earlier as IIS was not yet installed.  Once IIS has been installed (Steps #1-8), need to go back and select CGI in the IIS setup.
11. Continue through the wizard, until you reach the "Confirmation" page, which will look like this:
[image: screen-11.png]
Make sure you have chosen the checkbox "Restart the destination server automatically if required".  Also make sure you are able to perform a recycle at this time.  Click "Install"
12. Once the IIS 8.5 component is installed, and the CGI and Metabase components are included, go into the Internet Information Services (IIS) Manager (under Administrative Tools).
13. Drill down on the left hand side of the window to access "Default Web Site", then choose "Header Mappings" on the right hand side of the window.
[image: screen-13.png]
14. CGI-exe is disabled by default.  Right click on CGI-exe and select "Edit Feature Permissions"
15. For the "Execute" check box, check it as ON, then hit "OK" to enable CGI-exe.
[image: screen-15-1.png]
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16. Recycle IIS. 
17. You should now be able to access pdm_configure and select IIS as a choice for the web interface.
[image: screen-16.png]


image4.png
oesmaTon ssven
Select server roles —

Before You Begin Select one or more roles to install on the selected server.

Instalation Type Roles Description

Server election Active Directory Certfcate Services

[ Application Server (AD CS)is used to create:

[ DHCP Server certification authorities and related

Features 1 ONS Server role services that allow you to ssue
and manage certifcates used in 2

) Fax Server varety of spplications.

b [8] File and Storage Services (1 of 12 nstallec)
0 Hyperv
[ Network Policy and Access Services
[ Print and Document Services
[ Remote Access
[ Remote Desktop Services

fment Services

] Windovs Server Essentials Experience

] Windows Server Updte Services

< Previous | [ Next>





image5.png
Add features that are required for Web Server (IIS)?

The following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (I5)
4 Management Tools

(Tools] IS Management Console

Include management tools (if applicable)

Add Features.





image6.png
Select role services

Before You Begin
Instalation Type
Server Selection
Server Roles
Features

Web Server Role (1)

Confirmation

Select the role services to insta for Web Server ()

Role services

[ Windows Authentication
b [ Application Development
4 [ FIP Server
O FIP Service
[ FTP Extensivity
Management Tools

1IS Management Console

1IS 6 Metabase Compatibiity
] 115 6 Management Console
0] 1156 Scrpting Tools
[ 115 6 WMI Compatibily
] 115 Management Scrpts and Tools
[ Management Senvice

DESTINATION SERVER
emm——

Description

115 6 Management Compatibilty
provides forward compatibity for
your applications and scrpts that
use the two IS API, Adin Base
Object (ABO) and Active Directory
Senvice Interface (ADS). You can use
existing IS 6 scripts to manage the
115 7 Web server

[<Brevious | [ Next»





image7.png
Installation progress ossTIATON seRveR

View installation progress

@ Festue nsalition
—————————————

Instalation succeeded on QR

Web Server (IIs)
Management Tools
IS 6 Management Compatibility
IS 6 Metabase Compatibility
IS Management Console
Web Server
‘Common HTTP Features.
Default Document
Directory Browsing
HTTP Errors
Static Content

Vou can clos this wizard without interupting runnin tasks. View task progress o open tis
EI page again by cicking Notfications i the command bar. and then Task Detas.

Export configuration settings





image8.png
Select server roles

Before You Begin
Instalation Type

Server Selection

Features

Confirmation

Select one or more roles to install on the selected server.

Roles

b [ Security (1 of 9 installec)
Application Development
[ NET Extensibilty 35
[ NET Extensibilty 45
[ Application Initaization
0O Asp
[ ASPNET35
[ ASPNET4S

[] 15471 Extensions
[ ISAPI Flters
[ Server Side Includes
[ WebSacket Protocol
b [ FIP Server

DESTINATION SERVER
—

Description

CGI defines how a Web server
passes information to an external
program. Typical uses might include
using a Web form to collect
information and then passing that
information to a CGl script to be
emailed somewhere else. Because
CGlis a standard, CGl scripts can be:
written using a variety of
programming languages. The
downside to using CGI is the
performance overhead.

[<Brevious | [ Next»





image9.png
. . . ossTvaTON seRveR
Confirm installation selections —

Before You Begin To installthe following roles, role services, or festures on selected server, click Install

Instaliation Type

st the desination serer ukomatial f radired

Server Selection Optional features (such as administration tools) might be displayed on this page because they have

been selected automatically. If you do not want to install these optional features, click Previous to clear
Seiveyiaies their check boxes.

Web Server (I5)
Web Server

Application Development
@l

Export configuration settings
‘Specify an aitenate source path





image10.png
© » GEEEEEER Stcs > DefoultWeb Site » bt

Ele View Help

@-idl% e O Default Web Site Home

:g:twaaz Filker ~ 7 Go - (G Show Al | Group by: Area
44 S

2 Application Pools s
te

G R @ 9 6 5 a8 =

Authentic CGl Compression Default  Directory  EmorPages | Handler HTTP  Logging  MIME Types & Basic Sttings
Document  Brawsing Mappings | Respon.

Open Feature

B eploe

~ Edit Permissions

View Applications

Modules  Output  Request  SSL Settings Manage Website @
Caching  Filtering

2 Restart
Mansgerment |
. sop
Contigurt Browse Website
i 18] Browse "0 )

Advanced Settings,

Configure
Limits

Help

Ready





image11.png
L) Intemnet Information Services (IIS) Manager

® © » SN, » St > DefoultWebSte »

File View Help

Connections

e

ry o Handler Mappings
5 StortPage

o SR | | 0 o speciythe resouces, such 3 DL 3nd managed cods, that handle esponses for spacfic request ypes.

2 Applicstion Pools Graup by Sate -
415 sies Neme  * ot St
@ Defoultweb Ste oo
OPTIONSVerbHandler . Enabled
TRACEVerbHandler . Enabled
Satckile . Enabled
Colee Enabled

Path Type

Unspecified
Unspecified

File or Folder
File

Configuration: 'lacalhast applicationHast.config, <location path="Default Web Site">

Content View

Handler

ProtocolSuppartMadule
ProtocolSuppartMadule
StaticFileMadule,DefautDacu,
CaiModule

Entry Type

Local
Local
Local
Local

Add Managed Handler.
Add Script Map,
Add Wildcard Script Map.
‘Add Madule Mapping.
Edi
Rename
X Remove
EditFeature Permissions.
Revert To Parent
View Ordered List,

Help





image12.png
5

P » WIN-6VAGTABRSOT » Sites » Default WebSite » cgi-bin » 8 </ {3 |
o0

@ StartPage
483 WIN-6VAGT4BRS01 (WIN-6V4{
2 Applicston Pools
4 Stes
4@ Defautt Web Site

3 Handler Mappings

Use thisfestureto speciy the resources, such 33 DLLs and managed code, that handle responses forspecific request
types.
Group by: State
Name - Handler
Ensbled

ProtocolSupportMod
StaticFileModule,Defz
ProtocolSupportMod
WebDAVModule

Add Managed Handler...
Add Script Map...

‘Add Wildcard Script Map.
‘Add Module Mapping.
Ed.

Rename

Remove

Edit Feature Permissions.
Revert To Parent

Cgitvioduie

Configuration: localhost' applicationHost.config, <location path="Default Web Site/cgi-bin">





image13.png
w« Internet Information Services (IIS) Manager [=lal x|

@ ) [B» wnovicren » Swe » desuieb e > corbin » CEEICE
Fie View Help
CEEIEITY Add Minaged Hondier
Request pat
W5 StartPage ) Reptonciae ) ‘Add Script Map...
o &5 i svacraansar s | U PR
2 Aoplcation ool Bample a5 v Add Modsle Moppin.
4[] Sites G Executable: .
@ peuties e [Cinctpubcgbifepzeceiae -
b o
o
e
Rev To vt
Vew Odered L.
@ Hep
T ,





image14.png
m CA Service Desk Manager
Wb Host ST

General Settings
System Accounts

Select Datahase

MS SQL Database Config
Web Interface

REST Weh Senvices
Visualizer

Support Automation
Config Options

Config Type

Weh Site

Tomcat and S http Server (defaul)) | v

Default Weh Site

Tomcat Port 3080
Tomcat Shutdown Port 2085
S Port

eploy SOAP Web Services

WARNING: Configure wil cycle tomcat during the configure!

cancel





image1.png
m CA Service Desk Manager

General Settings

System Accounts
Select Datahase

MS SQL Database Config
Web Interface

REST Weh Senvices
Visualizer

Support Automation
Config Options

web Host U

Config Type Tomeat Server only

Weh Site

Tomcat Port 3080
Tomcat Shutdown Port 2085

S Port

eploy SOAP Web Services
WARNING: Configure wil cycle tomcat during the configure!

cancel





image2.png
Shorteut Tools | Application Tools

Share  View Manage Manage

[ » Control Panel » Systern and Security » Adrinistrative Tools Search Administrative Taols

¢ Favorites Name Date modified Type

B Deskiop 0 Terminal Sewvices B22/2013 113880 Filefolder
16 Downlosds & Component Senvices 22/2013257AM  Shorteut k8
%] Recent places (25 Computer Management 222013254 5M  Shorteut 2k8

s Defragment and Optimize Drives G2/2013247AM  Shorteut 248

% This pC & Event Viewsr Y2013 AM  Shorteut 218

63, isCS! Iitistor §22/2013257AM  Shorteut 2k8
@ Network 5 Local Securlty Policy 22/2013 25480 Shorteut k8
8 Microsoft Azure Services 72420141200 AM  Shorteut 218
ODEC Data Sources (32-bit) 8/21/2013 756PM  Shortcut. 2KB
ODEC Data Sources (64-bit) 8/22/2013 259AM  Shortcut. 2KB
(5 Performance Moritor 22/20132528M  Shorteut 2k8
(5 Resource Monitor 22/20132528M  Shorteut 2k8
(3 Security Configuration Wizord 822/20132458M  Shorteut 2k8
[ ServerMianager 2272013 255 AM Shorcut e

(@) Services 13 2:54 Abd. hortcut KB
Getan avenew of the st o ths erver, prform fop ramagernent ks,

(52 ystem Configuration and add or remove server roles and feotures

0 System Information T ZSTAN  Shoret T

 Tosk Scheduler Y2025 AM  Shorteut
8 Windows Firswal with Advanced Securly  8/20/2013245AM  Shoreut
3] Windows Memory Disgnostc Y2070 2528M  Shorteut
6 Windows PowerShell 686) Y2720 TIITAM  Shorteut
(@ Windows PowerShell ISE (:36) 8/22/2013 255 AM  Shorteut
(@ Windows PowerShell ISE 8/22/2013 255 AM  Shorteut
i Windows Sever Backup Y2013 253AM  Shorteut
Saiterns 1 tem selected 113 KB





image3.png
Dashboard
B Local Server

Al Servers

Server Manager * Dashboard

WELCOME TO SERVER MANAGER

Manage

Tools

a Configure this local server

Add roles and features
Add other servers to manage
Create a server group

Connect this server to cloud services

Roles:0 | Server grouj

ROLES AND SERVER GROUPS

1| Servers totak: 1

i Local Server

All Servers

@® Manageability

Events
Services
Performance

BPA results

Manageability
Events
Services
Performance

BPA results





